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Approval 

The signatures below certify that this management system manual has been reviewed and accepted and demonstrates 
that the signatories are aware of all the requirements contained herein and are committed to ensuring their provision. 

 Name Position Date 

Prepared by Venukumar Arvapalli Operations Manager 10/08/2019 

Reviewed by Kishen Kavikondala President 10/10/2019 

Approved by Kishen Kavikondala President 10/10/2019 

Amendment Record 

This quality manual is reviewed to ensure its continuing relevance to the systems and process that it describes.  

Sr No. Amendments Made Revision Date 

1 Define the quality objectives 0.0 06/04/2018 

2 Added new objectives 1.0 10/10/2019 

    

Company Proprietary Information 

The electronic version of this document is the latest revision. It is the responsibility of the individual to ensure that any 
paper material is the current revision. The printed version of this manual is uncontrolled, except when provided with a 
document reference number and revision in the field below: 
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Quality Policy 
 
 

“Our vision is to exceed customer expectations for quality, safety, sustainability, 
cost, delivery, value”  

 

 
 

 Quality Objectives  
 To meet customer requirements ensuring quality and reliability of products 

 To follow the promised delivery dates acceptable to the customer 

 To meet the customer satisfaction 

 To make sure our suppliers are meeting the delivery requirements 

 To make sure our suppliers are meeting the quality requirements 


